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Apbpo 1

YKOTOG

JKOTOC TOU TIAPOVIOG KOVOVIOUOU Agttoupyiag pnxaviopoU Slaxeiplong mapamovwy Kot
evotdoswv dportntwv/uroPndiwv S18aKTOPwWY €ival N AMOTEAECUATIKI QAVTLULETWITLON TOUG,
ME oTtOXo TN ouvexn BeAtiwon TNG TMOLOTNTAC TWV TIAPEXOUEVWVY EKTOLSEUTIKWY KOl
SLOIKNTIKWY UTINPECLWY UE POLTNTOKEVTPLKA TIPOCEYYLON KOL HE YVWUOVA TIC APXEG TNG
SladAavelag Kal TnNG AKEPALOTNTOC.

Q¢ Nopamnovo opiletal n ekdnAwaon ducapéokelag (mpodoplkn 1 ypamth) amod MAEUPAS
tou/tng doutnt/Tplag tou TuAuatog/M.M.3Z. i vrodndlou/ag Sibdktopa/plocacg, Adyw
SlaPeuong Twv MPoodoKLWY Tou/TNG avadopLKd LE TO TIOLOTLKO EMIMESO TWV MAPEXOUEVWV
UTINPECLWV.

Q¢ Evotacn opiletal kabe ypamtn kot enionun Statumwon apdiBoriog i aviippnong ek
puépoug tou/tng doutnth/tplag/uvnmodndlou/ag Sibdktopa/plocac yla t AqPn anddaong
ToU appodilou opydvou tou TuApatog/MN.M.2., oxeTiKd pe to umtoBaropevo aitnud tou/Tng.
ApbBpo 2

Medio Edappoyng

O KavoVIoHOG AsLToupylag nXaviopoU Slaxeiplong mapandvwy Kol EVOTACEWY aneuBuveTal
oe evepyoUc/éc doutntég/tpleg tou mpwtou Kot Seltepou  KUKAOU omoudwv Kot
vroPdlouc/sc S16AKTOPEC/PLOCEC Kal aOCKOTEL TNV emiAuon Stadwviag ) pofARuatog,
OTWC:

- Aladwvia og Bépata onmovdwv kat poitnong.

- Avappootn cupnepldopd and péEAog akadnuaikol 1 S10lkNTKOU TIPOCWTILKOU.

- EMmn¢ kaBodnynon doltntwv/dotntpiwy amd péAog akadnupaikol f SLownTikou
TIPOCWTILKOU.

Ot dportnNTEG/TPLeG £XOUV SIKALWUOTO KOL UTTOXPEWOELS, OMWC TEPLYPAdOVTAL OTOV OLKELO
Kavoviopo Imoudwv.

Emiong, odeilouv va amevBivovtal otov/otnv Akadnuaikd/kn toug ZUpBoulo yla
KaBobnynon Kat UTtooTAPLEN 08 BEPATO TTOU TOUG amtaoXoAoUV KOl OXETL{OVTOL [E TIC OTIOUSEC

kot tn doltnor Touc.



OL doutntég/tpleg kat ot urodnodlol/sg Sibdktopeg/plocsg duvavtal vo uroBailouv
MpodopLlKO 1 YPANTO TAPATIOVO OTAV evépyela N amodacn HEAOUC Tou TUAMOTOG N
oUM\oyLKoU opyavou 8e cuvadel pe:

- TOUG KOWOVLOpOUG oTtoudwv Kat doitnong,

- tov Kwdika Asovrohoyiag A/kot tg mpoPAendueveg Sladikooisg, mou oadopolv otnv
akadnuaikn StdackaAia kal Ttnv €pguva,

- tnv 0pBoAOYIKA XPHON EYKOTAOTACEWV KAl UTIOSOHWYV,

- TNV TTPOOTACLA TNG TIVEUATIKAG LOLOKTNGLOG KAL TWV TIVEU LATIKWVY SIKALWUATWY,

- TNV MPETIOUCA EPYOCLOKH CUUTEPLPOPA,

- tnv ion petaxeipion kat wwotnta,

- TNV KOTOTOAEUNON TNG MOPEVOXANCNG Kal TNG oeE0VAALKNC TtapevoxAnonc.

EldkoTEpQ, oL poltnTEG/TPLeg Kal oL urtoPndlol/eg SI6AKTOPESG/PLOCEG Umopouv va
ekPppalouv omoLadNTIOTE MAPATIOVO 1 EVOTACN OXETIKO LE TIG OTIOUSEC TOUC, WG
aKoAoUBWG:

- Na Bépata akadnuaikol TEPLEXOUEVOU OXETIKA HE TIC OMOUSEC TOUC, Ol
doltntég/TpLeg, umopouv va ameuBUvovtal otov/otnv Akadnuaikd/kn Z0puBoulo tou
Mpoypappatog cUpdwva P TIg approdlotnteg Tou/Tng Akadnuaikou/kng ZuppBoulou.
- MNa O£parta tou anattovy tn Stapecorapnon petafl poltntwv/TpLwy A vrtoPndiwv
SL6aKTOPWV/PLOCWV Kal KABNynTwv/TpLwv 1 SLOKNTIKWY UTINPECLWV Tou I§pupartog,
™V TAPNON TNG VOUIUOTNTAG OTOo TAdioo TnGg akadnuaikng eAeuBeplag, tnv
avtlueTwrion  dawopévwy  kakodloiknong kot tn StaduAaén NG €VpPUBUNG
Aettoupylog tou 16pUpatog ot pottntég/TpLeg Kat ot urtoPidlot/eg SL6AKTOPEC/pLOCEC
umopoUv va aneuBuvovtat otov/otnv Zuvryopo tou dottntn Tou

I6pUpatog cUpdpwva He TIC appodlotnteg tou/Tng Zuvnyopou tou Doutntr. O/H
Yuvnyopocg tou Qottntr) cUPPBANAEL 0TO HETPO TOUu Suvatol oTnV UTooTHPELEN

KOl  OVTIUETWIIION €K HEpoOuC Twv  doltntwv/ipwwv  kat  uvmodndiwy
S16aKTOPWV/PLIOCWY TwV SUCKOALWVY TIOU QVTLMETWII(OUV KATA TN OLApKEL TNG
doltnong toug eite oe Bépata SowkntikAg $uong eite o€ OXEOELS HUE TOUG
Sibaokovteg/ovoec | toucg/tigc oupdoltnTEG/Tple Toug. Ofpata ouciag N
nieplexopévou tng Stdaokaliag r BabuoAoylag Sev eumintouv otic appodiotnteg tou/

¢ Zuvnyopou tou Qottnth).



To Mpadelo Zuvnyopou tou PoltnNT EVNUEPWVEL EYYPAPWS 1 Kal TIPOPOPLIKWE TO
SL6aKTLKO, EpEUVNTIKO KOl SLOLKNTLKO TIPOCWTTILKO /KoL TG apOSLEG UTINPECLEC TOU
Tavemotnuiov TG omoie¢ adopd TO TMAPATOVO TwV GOLTNTWV/IPUWV N TwV
urtoPnoiwv S18aKTOpWV/pLocwv.

- Mo mapaBLacelg Kavovwy SeovioAoyilag Kal oldTtnNTag oToudwy, ol poLtNTEG/TPLES
Kat oL utoPridlol/eg S16AKTOPEG/PLOCEC UmopouV va aneuvBuvovtal otnv Emttponn)
Agovtoloyiag tou I16pupatoc.

- Mo Bépata mou adopolv €uduleg Slakploelg, ol doltnTéG/Tpleg Kal ot
urtopnolot/ec didaktopec/plooeg pmopolv va  ameuvBuvovtal otnv Emtponn
lootntag Twv QUAWV Kat KatamoAéunong Twv AloKplogwv.

- Na Bfpata mou Amtovtal TNG MPOOTACIAC TWV TPOCWTIKWY SeSouévwy, ol
doltntég/tpLeg kal ol umodrdlol/eg Sidaktopeg/ploceg Unopouv va amnsuBbuvovtat
otov YneuBuvo Mpootaociag Aedopévwy (DPO).

TG OVWTEPW ETUTPOMEC OKOTILMO Elvol va eVNUEPWVETAL Kal Tto lpadeio Tou
Juvnyopou tou Qoutntr Kal v AQUBAVETAL N YVWHN TOU, ylo TNV KOAUTEPN
OVTLLETWTIILON TOU {NTAHUATOC.

Apbpo 3

Ytadla e€£TOONC TTAPATIOVWY KOL EVOTACEWY

O/H doutntrg/tpla n o/n unodrdrog/a Sidaktopac/ploca odeilel va katabETel
€YYPAdWG TO TTAPATIOVO OE OMOLOSHTIOTE OTASL0 EEETOONC TOU, OTIWCE EPLYpAdETAL
KATWTEPW.

O HNXOVLOMOG SLaXELpLONG MOPATIOVWV/EVOTAOEWY akoAoU Bl Ta €€1¢ oTddia:

Ytadlo 1: AneuBeioag Emiduon

Akpoaon: E€€taon mapamdvou tou/tng dottnti/tplag n tou/tng umoyrdlou/og
Sibaktopa/plocag and pueAog tou Tunuatog. O/H doutntrg/tpla f o/n unondlog/a
Sibaktopag/plooa, avadépst to Tapdnovo oe  péAog  A.E.M./E.ALM./E.T.E.N.
(otov/otnv unevBuvo/n kaBnyntn/tpLa ry otov/otn Stédokovta/ovca Tou LaBAUATOG
N otov/otnv Akadnuaikd/kn UuBoulo) | o HEAOG SLOWKNTIKOU TIPOCWTILKOU

(otov/otnv mpolotapevo/vn ypappateiag), avaioya pe t ¢uon tou mapanovou. To



HEAOG Tou Tunpoatoc e€etalel TO MOPATIOVO OE CUVEPYAoia Ue Tov doltnTh/Tpla f
uroyndlo/a Stddaktopa/ploca Kal MPOTELVEL pia AUoN. ITIG IEPUTTWOELG OOV HETA
Vv oAokAnpwon ¢ dtadikaoiag tng aneuBelag emiluong, o/n doltntrg/tpla i o/n
uroynoloc/a Siddaktopag/ploca eviotatal otnv MPOtacn €MAUCNG A N KOTAOTAON
e€akolouBel va sival mpoPAnuaTIKr, TOTE UMOpPEel va UTIOBAAEL evtog tplavta (30)
NUEPWV ATIO TNV NUEPA EUPAVLONG TOU TTPOBARUATOC, YPOTTTWE TO TOPATIOVO TOU/TNG
otov/otnv Akadnpaiko/kn tou ZUpBouAo i otov/otnv Zuvryopo tou Qottnty.
Itadio 2: Emionun EmiAvon.

AlapeocolaBnon:

a. Aadikaoia Sieknepaiwong and tov/tnv Akadnuaiko/kn upBoulo. E€€taon Tou
maparnovou tou/tng dottntr/TpLag amno tov/tnv Akadnuaiko/kn touv upBouio. O/H
Akadnuaikog/kn ZUpPBoulog efetdlel TO MOPAMOVO OE OUVEPyOoia HE Tov/tnv
dortnti/Tpla kot mpoteivel pia AVon. 2tnv katevBuveon autr, o/n Akadnuaikog/kn
JUUPBOUAOG, KATA TNV KPLON TOU/TNG, EMKOWVWVEL KoL e AAAQL LEAN TOU TUAUOTOC HE
OKOTIO va {NTAOEL TN oUVOPOUN TOUC, WG AAAWOTE EK TWV KABNKOVTWV Toug odeilouy,
otnv eniAuon Tou PoPARHATOC.

Tnv 8la dtadikaoia akohouBel kat o/n Zuvyopog tou Dottntr). Av To mapanovo Sev
ETUAVETOL HE aUTH TN SlodKoola KoL OTOLTOUVTOL TIEPOLTEPW EVEPYELEG, OMWG
ETUKOVWVIO. PE Tipoowra/opyava 1} Beopol¢ €0Tw KAl €KTOC TIAVETILOTNULOKNG
KOLWVOTNTAC, ONMWG OOTUVOMLKEG OPXEG 1 TIOVETILOTNULOKEG 1 AAAEC QapPXEC TOU
e€wtepLkoU N eMIKOWVWVIA YIVETAL UE AUTOUG.

B. Atadikaoia Sieknepaiwong amod tov/tnv Zuvryopo tou QottntA. H mpwtn enadn
evlladepopévwy Pe tov/tnv Zuviyopo tou Doltntr pnopel va eivat tnAepwvikn, pe
YPAMTO HAvupa A Ue nAektpovikr) aAAnAoypadia. H emadr mpémnet va eivat Emwvuun.
OL avwvupeg katayyehie¢ O&ev tuyxavouv enefepyaciac. AdoUu AndBel To
napanovo/aitnuo  akoAouBel emikowwvia Tpodoplky He TO evdladepOuEVo
MPOOWTMO ylot OLEUKPLVIOELS KOl AEMTOUEPELEG. TN OUVEXElA OUMPWVEITOL N
ETKOWVWVIO HE TO apuodla mpoowra 1 Kol UTtnpecieq mpog SieuBétnon tou
npoPAnuatog. Av KplBel OtL UTIAPXEL AOYOC TOPEUBOONG AMOCTEAAETAL EMLOTOANR

otov/otnv olkeio/a kaBnyntr/tpta i Npoedpo 1} AAAo appodio SlolkNTIKO Opyavo.



H (6la dtadikaoio akolouBeital kat and tov/tnv Zuvryopo tou Doltnth yla TLg
UTtoB£0ELg TTOU €XEL OVOAABEL.

Awowkntikn e€€taon: E€€taon tou mapamovou tou/tng doltnth/Iplag anod tov/tnv
MNpo6edpo tou TUAMATOC. TIC TEPLTTWOELG TTOU HETA TNV OAOKANpwon tng Stadikaaciag
SlapecoAdpnong tou/tng Akadnuaikol/kng ZupPouiou, o/n doltntrg/TpLa evioTaTal ylo thv
eniAuon | n kataotaon e€akolouBel va eival mpoPAnpaTiky, TOTte pmopel va umoBaAel
YPOTTWG TO MAPATNovo tou/tng otnv lpappoteia, pe mapalnmtn tov/tnv MNpdedpo tou
TUAUATOC, XPNOLLOTIOLWVTOG TO CUYKEKPLUEVO Evtumo YroBoAng Napandvwy kot Evotaoswy
mou avadépel petatd AMwv kot tn Stadlkacio akpooong kat diapecoAdfnong mou
okohouBndnke. O/H Mpoedpog Tou TUAUATOC TPOPALVEL OTIC AMAPAITNTEG EVEPYELEG LA
g€étaon/Slepelivnon tou mpoBARpatog. Avvatal, avaoya pe tn ¢Uon Tou MPoPARATOC, Va
KoAEoeL o€ akpOO.oN Tov/TNV portntr/TpLa Kot vo {NTHOEL T CUVOPOLLN OTIOLOUSHTIOTE HEAOUG
1 opyavou Tou TURuatog A tou I6pupatog f va mapanéPeL To apamnmovo oth JUVEAEUGH TOU
TUAMATOG. STIC TIEPUTTWOELC TIoU 0/n MpoOedpog MAPAMEUTEL TO TIAPAOVO 0T SUVEAEUON
TuAuatog, n amodaon eivat oplotikr) kat dsv Suvatal o/n doltntrg/tplo va umoBaAet
£VOTOonN KoL VoL KAVEL Xprion Tou tpitou atadiou tng mapolvoag dladikaciag. Eviog evAoyou
XPOVIKOU SL00TAUATOG KoL avaAoywe tn¢ ¢puong Tou TPOBARUATOC KOL TOU EMELYOVIOG TOU
B£partog, evnuepwvetal apuodiwg o/n doltntic/Tpla yla Thv £KPOCN TWV EVEPYELWV TIOU
£XOUV YIVEL KaL TIG amodAoEeLg TTou €xouv AndOel OXETIKA e TO TTapATovo.

Ytaduo 3: Evotaon kal Oplotikn Enavetétaon npofAnpatoc/mapanovou.

‘Evotaon: E€€taon £votaong and thn Zuvéheuon TUAUATOG.

ITIG TEPUTTWOELC TIOU UETA TNV oAokAnpwon tng Stadikaciag Slolkntikng e€€taong Tou
napamnovou, o/n doltntng/Tpla eviotatal yla tnv eniluon A n kataotacn e€okohouBel va
glvat mpoBAnuatikn, Tote propel va UTOBAAEL EK VEOU YPATITWE TO TTAPATIOVO Tou/TNC OTN
Juvéheuon tou TuAuatog i tnv Emutpomnny Mpoypdppotog Imoudwy, HECW TPWTOKOAAOU,
XPNOLLOTIOLWVTAG TO OUYKEKPLUEVO Evtumo YmoPoAng Mapamdévwv kal Evotdoswv mou
avapepel petafl GAwv kat tn Stadlkacio akpoaong, StapecoAdBnong Kot SLOIKNTLKAG
g€€taong mou akoAouBnONKe. ITIC TEPUTTWOELS KATA TLC omoieg o/n Mpdedpog tou TuAuaTog
€xeL Nén Intnoel tn ouvdpour NG uvéleuong TUAMOTOG OTO OTASLO TNG ALOIKNTLKAG
E¢£taong, Sev Suvartal o/n dortntrg/tpla va umtoBAAEL £votoon Kal vo KAVEL Xprion Tou
mapovtog Bripoatog tng Stadikaoiag. H anodaon mou Oa AndBel amd tn Tuvédeuon TUAMOTOG
eivat oplotikn.

H 6o Sadikaoia akolouBeital Kal yla ta mapdmnova tou Mpadeiov Tou Tuvnyopou Tou

Qoutntn yla ta onola £xeL ouvtaxBel ékBeon/ovotacn mpog tn Zuvéleuaon Tou TUAUATOG.
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ApbBpo 4

Awaiwpa Evnuépwong

O/H doutntnc/tpla i o/n urmoPndloc/a Si6akTopag/ploca evnpepwveTaL eyypadwe Le KABe
npoodopo TPOTOo, EVIOE XPOoVIKoU Slaotiuatog tplavta (30) nuepwv amod tnv unmoPoAr Tou
TIAPATIOVOU TOU/TNG OXETIKA LLE TLC EVEPYELEG TIOU £XOUV YiVEL, KAOWC Kal yLo. OTtoLa vEpyeLa
I anddaon eAnddn yla to {NTNUd Tou/Tng. e mepintwon mou o/n dountrig/tpla n o/n
vroynoloc/a Siddktopag/plooa Sev AGABeL evnUEPWON OTO OVWTEPW XPOVIKO Sldotnua,
puropel va omeuBuvBel otov/otnv Avtumputavn/iooa  Akadnupaikwv YmoBféoswv ToUu
Mavemiotnuiou yla tnv nepattépw SteuBETnon Tou MaPaATovou I TnG £VoTaoh Tou/tne.
ApBpo 5

Mpoowrikd Asdopéva

Ye KGOe mepintwon umoBoANG MAPATIOVWY N EVOTACEWV OTWCE KAl KOTA TN oLVTAEN OXETIKWVY
gyypadwv edapudlovral ol oxVouoeg dlatdaelg nepl mpootaciog Seopévwy MPOowWKOU
XOPAKTAPO KOL TNC TIOALTIKAC ipootaciag mpoowrnikwy dedouévwy tou A.M.0.

ApBpo 6

MetaBatikég pubuioelg

H Zuvéleuon tou Tunuatog A n Emtponn MNpoypdupatog moudwv eival apuodla yla tnv
TPNON KOL TN CUMIMARPWGN TOU Mapovtog Kavoviopol Kabwe Kot yla KABe oXeTIKO B€ua mou

Ba mpémnel va e€eldikeuBel f} dev €xeL mpoPAedOel o€ autodv.



Napaptnpa

Ynédewypa Eviinou YnoBoAng Napanovwv

Ap18. Avadopag:
NnPOzZ:
OVOLOTETIWVURLO: .v.veveeiriarereeeteressesesessesessesessasessssesessasessssesesesesensesesssessssatesssessssesessssessssasessesesssseseseens
AD. IMINTPWOU: woevtieeiteiietieete st teteseste e et esesteas et e etesssessasetessbesassssesensesassstessssesarsetessasesersssesensesasessensnns
‘ETOG ZTTOUBWIV: «evuviueeieeetietiee et esietese st ea et eaestessatesaseetessaseseas et sessesassetesssseseasatesessessrsetassssessrsatesessasersatesenns
TNAEDWVO/KLVINTO: vttt ettt et ettt ettt sebe et sessebesa et arsebeseabeseasabeseatetensabesnsessssateseasesenss
0 V- 11 OO OO OO T U
I56tnta pottntr/TpLag: Mportuxlakog/n
Metarmtuxtakog/n
Yroyndrog/a Atddktopac/plooa
To naparmnovo adopa Oéuata omoudwv
Qottntikad B€pata (oitiong, otéyaong, KTA) O
AlokNTIKA B€pata O
O¢parta pe diddokovta/ovoa O
Mpoowrikd Sedopéva O
Ao O

MapakaAoUpe SLATUTWOTE e CUVTOMLA Kal ocadriveLla TO TIPOPBANA TTOU AVTLLETWITLOATE 1
TO TTOLPOTIOVO GOIG: vneevveeeereneeteseesesesesesessesessesesesssesestesessetessessssssasesensessseseseesesesssasssesessnssnsssessnsesssssssnses

AnAwvw OTL ouvawvw pPNTA Kal avemidpUlakta otnv  enefepyacia twv | [
TPOOWTIKWY Hou SeSOUEVWV yla TO OKOTO Kol HOvo TnG Slayxeiplong tou
TLAPOVTOC TIAPATIOVOU




REGULATION FOR THE OPERATION OF THE

COMPLAINTS AND APPEALS MECHANISM
FOR STUDENTS/DOCTORAL CANDIDATES OF THE A.U.TH.
No. 3159/15-4-2025
Meeting of the Senate of the Aristotle University of Thessaloniki

Article 1

Purpose

The purpose of this Regulation governing the mechanism for handling complaints
and appeals submitted by students and doctoral candidates is to ensure their
effective management, with a view to the continuous improvement of the quality
of educational and administrative services provided, adopting a student-centred
approach and guided by the principles of transparency and integrity.

A complaintis defined as an expression of dissatisfaction (verbal or written) by a
student of the School or a doctoral candidate, arising from unmet expectations
regarding the quality of the services provided.

An appeal is defined as any written and formal expression of doubt or
disagreement by a student or doctoral candidate concerning a decision taken by
the competent body of the School in relation to a submitted request.

Article 2

Scope

The Regulation governing the operation of the complaints and appeals
mechanism applies to active students, as well as doctoral candidates, and aims
to resolve disputes or issues such as:

e Disagreements concerning matters of studies and attendance.
e |nappropriate behaviour by a member of academic or administrative staff.

e Inadequate guidance provided to students by a member of academic or
administrative staff.

Students have both rights and obligations, as described in the relevant Regulation
of Studies. They are also encouraged to contact their Academic Advisor for
guidance and support on matters related to their studies and attendance.
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Students and doctoral candidates may submit verbal or written complaints when

an act or decision by a member of the School or a collective body is not in

accordance with:

the study and attendance Regulation,

the Code of Conduct and/or the procedures governing academic teaching and
research,

the rational use of facilities and infrastructure,

the protection of intellectual property and copyright,
appropriate professional conduct,

equal treatment and equality,

the prevention of harassment and sexual harassment.

In particular, students and doctoral candidates may raise complaints or

objections relating to their studies as follows:

For academic matters related to their studies, students may contact the
Academic Advisor of the Programme, in accordance with the responsibilities of
the Academic Advisor.

For issues requiring mediation between students or doctoral candidates and
teaching or administrative staff of the Institution, compliance with the law
within the framework of academic freedom, addressing maladministration,
and safeguarding the smooth operation of the Institution, students and
doctoral candidates may contact the Student Ombudsman, in accordance
with the responsibilities of the Student Ombudsman. The Student
Ombudsman contributes, as far as possible, to supporting and addressing
difficulties encountered by students and doctoral candidates during their
studies, whether administrative in nature or related to their relationships with
teaching staff or fellow students. Issues relating to the substance or content of
teaching or assessment do not fall within the remit of the Student
Ombudsman.

The Student Ombudsman’s Office informs the relevant teaching, research and

administrative staff and/or the appropriate University Schools concerned by the

complaint, either in writing or verbally.

For violations of rules of conduct and quality of studies, students and doctoral
candidates may contact the Ethics Committee of the Institution.

For issues related to gender discrimination, students and doctoral candidates
may contact the Gender Equality and Anti-Discrimination Committee.
11



e For issues related to personal data protection, students and doctoral
candidates may contact the Data Protection Officer (DPO).

Itis advisable to inform the Office of the Student Ombudsman and seek its opinion
when approaching the above committees, in order to address the issue in the
most appropriate manner.

Article 3

Stages of Examination of Complaints and Appeals

The student or doctoral candidate must submit the complaint in writing at any
stage of the process described below.

The complaints and appeals management mechanism consists of the following
stages:

Stage 1: Direct Resolution

Hearing: Examination of the complaint submitted by the student or doctoral
candidate by a member of the School.

The student or doctoral candidate reports the complaint to a member of the
teaching staff (the course instructor, professor in charge, or Academic Advisor) or
to a member of the administrative staff (Head of the Secretariat), depending on
the nature of the complaint. The member of the School examines the complaint
in collaboration with the student or doctoral candidate and proposes a solution.

If, following the completion of the direct resolution process, the student or
doctoral candidate disagrees with the proposed solution or the issue remains
unresolved, they may submit the complaintin writing to their Academic Advisor or
to the Student Ombudsman within thirty (30) days from the date on which the
issue arose.

Stage 2: Formal Resolution

Mediation:

a. Procedure handled by the Academic Advisor. The Academic Advisor
examines the complaint in collaboration with the student and proposes a
solution. For this purpose, the Academic Advisor may, at their discretion, contact
other members of the School in order to request their assistance in resolving the
issue.

The same procedure applies when the complaint is handled by the Student
Ombudsman. If the complaint is not resolved and further action is required, such
as communication with bodies outside the University community (e.g. police

12



authorities or foreign academic institutions), the necessary contact is
undertaken.

b. Procedure handled by the Student Ombudsman. The initial contact between
the interested parties and the Student Ombudsman may be made by telephone,
text message or email. The complaint must be submitted with identification;
anonymous complaints are not examined. Following receipt of the complaint,
verbal communication with the person concerned takes place in order to clarify
details. Subsequently, communication with the relevant individuals or services is
agreed upon in order to resolve the issue. Where intervention is deemed
necessary, a letter is sent to the relevant member of staff or competent
administrative body.

Administrative Review: Review of the complaint by the Head of the School.

If, following mediation by the Academic Advisor, the student objects to the
outcome or the issue remains unresolved, they may submit the complaint in
writing to the Secretariat, addressed to the Head of the School, using the
designated Complaints and Appeals Submission Form. The form must include
reference to the hearing and mediation stages that have taken place.

The Head of the School undertakes the necessary actions to examine and
investigate the matter. Depending on the nature of the issue, the Head may invite
the student to a hearing, seek the assistance of any member or body of the School
or the Institution, or refer the matter to the School Assembly.

If the complaint is referred to the School Assembly at this stage, the decision of
the Assembly is final and the student may not proceed to Stage 3.

Within a reasonable period of time, depending on the nature and urgency of the
issue, the student is informed of the outcome and the decisions taken.

Stage 3: Appeal and Final Review

Appeal: Examination of the appeal by the School Assembly.

If, following the administrative review, the student disagrees with the outcome or
the issue remains unresolved, they may resubmit the complaint in writing to the
School Assembly or the Curriculum Committee, via protocol, using the

designated Complaints and Appeals Submission Form, which must refer to the
hearing, mediation and administrative review stages.

Where the Head of the School has already referred the matter to the School
Assembly during Stage 2, the student may not submit an appeal under this stage.

The decision of the School Assembly is final.
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The same procedure applies to complaints submitted to the Office of the Student
Ombudsman for which a report or recommendation has been submitted to the
School Assembly.

Article 4
Right to Information
The student or doctoral candidate shall be informed in writing, by any appropriate

means, within thirty (30) days of submitting the complaint, of the actions taken
and any decisions reached.

If no response is received within this time-frame, the student or doctoral
candidate may contact the Vice-Rector for Academic Affairs of the University for
further handling of the complaint or appeal.

Article 5

Personal Data

In all cases of complaints or appeals, and in the preparation of related
documentation, the applicable provisions on personal data protection and the
Personal Data Protection Policy of the Aristotle University of Thessaloniki shall

apply.

Article 6

Transitional Provisions

The School Assembly or the Curriculum Committee shall be responsible for
ensuring compliance with and the proper implementation of these Regulations,
as well as for addressing any related matters not explicitly provided for herein.
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Appendix

Sample Complaint Submission Form

Reference No.: .................
TO
[0 1L\ F=] o o 1=
Registration NO.: ceueiiei ittt et ee e eraeeen e eeaeeens
Year Of STUAY: ooneieiee et ee e eea e ee e eeeeeeas
TelephonNe/MODILE: c..cvuiiiiiiie e e s eee e e e s e eae s eaeeaes
|0 0 1= 1 | R
Student status: Undergraduate O
Doctoral candidate O
The complaint Study issues O
concerns:
Student issues (catering, accommodation, O
etc.)
Administrative issues O
Issues with teaching staff O
Personal data O
Other O

Please briefly and clearly describe the issue encountered or your complaint:

.............................................................................................................................
.............................................................................................................................

.................................

| expressly and unreservedly consent to the processing of my personal | [
data solely for the purpose of handling this complaint.

Thessaloniki, cocveveeveiiviiiiiiiiiiiiinenen.,
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