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KANONIZMOZ AEITOYPT1AZ MHXANIZMOY
AIAXEIPIZHZ MAPATTONQN KAI ENZTAZEQN
OOITHTON/YMOWH®IQN AIAAKTOPQN TOY A.MN.0.

uTt ap. 3159/15-4-2025 Zuvedpiaon tng ZuykAnTou tou A.IM.O.

ApBpo 1

ZKOTIOC

2KOTIOC TOU TIAPOVTIOC KAVOVIOHOU Asltoupyiag pnxaviopol  dlaxeiplong
TAPATIOVWY KAl  evotacewyv dottntwv/umoPnodiwv  ddaktopwy eivat n
QATIOTEAECHATLKI QVTIHETWTILON TOUG, HE OTOXO TN ouvexH BeAtiwon tng molotnTag
TWV TIAPEXOUEVWYV EKTIALOEUTLIKWYV KAL SLOIKNTIKWYV UTINPECLWYV HE GOLTNTOKEVTPIKNA
TIPOCEYYLON KAl UE YVWHOVA TIC apXEC TNG dtadAvelag KAl TNE AKEPALOTNTAG.

Q¢ lMapamovo opidetal n ekdNAwaon ducapeokelag (mpodoplkn n ypartn) ano
TIAEUPAC Tou/TNC dottnTh/TPLag Tou TuRuatogh uttoPndlou/ag dddkTopa/plocag,
AOyw Slaeuong TwWV TTPOCOOKLWY TOU/TNG avadOopPLKA HE TO TIOLOTLKO ETUTTEDO TWV
TIAPEXOHUEVWY UTINPECLWV.

Q¢ 'Evotaocn opiletat kdBe ypamtn Kat emionun owatvmwon agédBoAiag n
avtippnong ek pepoug tou/tng portnth/tplag/vmoPndlov/ag didakTopa/plocag
yia tn AfPn anodaong tov apPodlou opydvou Tou TURPATOC, OXETIKA HE TO
UTTOBAAOEVO alTnUA TOU/TNC.

ApBpo 2

MNedio Edpapuoyng

O kavoviouog Asttoupyiag pnxaviopou dlaxeiplong mapamévwy Kal EVOTACEWV

arevBuvetal oe evepyoU/EC GoLTNTEG/TPLEC TOU TIPWTOU Kal deVTEPOU KUKAOU

omoudwyv Kat vroYPndlouc/ec SIOAKTOPEC/PLOCEC KAl ATIOCKOTEL oTnNV €miAucon

oladwviag N mpoPARuatog, OTTwWC:

- Aladwvia og Bpata ortoudwy Kal poitnonc.

- Avappootn cuptiepldpopd amod peAog akadnpaikou r d1otkNTkoU TIPOCWTIKOU.
EMutig kaBodnynon dottntwv/doltntplwy amd  PEAOG akadnuaikou n

3LOLKNTIKOU T(POCWTIKOU.

Ol pottnTE/TPleg £XOUV DLKALWHATA KAl UTIOXPEWOELG, OTIWC TEPLYpAdovTal OTOV

olkeio Kavoviopo Zmtoudwv.



Emiong, odeirouv va arneuBUvovtal otov/otnv Akadnuaiké/kn toug ZUPBoUAo yla
Kabodrynon Kal UTIooTAPLEN O BEPATA TTOU TOUC aTtacXoAoUV Kal oxetidovtal he
TIC OTIOVdEC Kal TN doitnor Touc.

OL dotntég/tpleg kal ol umoPnolovegc OdddAkKTopeg/plocec duvavtal va
UTTOBAAAOLV TIPOPOPLKO 1 YPATITO TTaPATTovo OTav evépyela f anodacn HEAOUG TOU
TUAMATOC 1} CUAAOYLKOU OpYyAvou B GUVADEL LE:

- TOUC KAVOVIOHOUG oTIoud WV Kal ¢poitnong,

- tov Kwdika AsovioAoyiag n/kal tig mpoPAemtopeveg dadikaoieg, Tov adpopoulyv
otnv akadnudikn ddackKaAia kat Tnv Epeuva,

- TNV 0pBOAOYIKN XPHON EYKATAOTACE WY KAl UTTOSOH WV,

- TNV TPOOTAC(A TNG TIVEUPATIKAG LWBLOKTN LG KAl TWV TIVEUHATIKWY SIKALWHATWY,
- TNV TPETIOUCA EPYACLAKI cuUTiEPLDOPA,

- Tnv lon petaxeiplon kat looétnta,

- TNV KATATIOAE UNON TNG TIAPEVOXANCNG KAl TNG 0EEOVAALKN G TTAPEVOXANGCNC.
EwdkotEPQ, ol pottnTE/TpLeg Kat oL uTtoPndlo/eg dIOAKTOPEG/PLOCEC UTTOPOUV va
eKPpAlouV OTIOLAdNTIOTE TIAPATIOVO | EVOTACH OXETIKO HE TIG OTIOUDEC TOUG, WG
akoAovBwc:

- Na Bgpata akadnuaikoU TEPLEXOHEVOU OXETIKA HE TIC OTOUJEC TOUG, Ol
doutnte/TPLeg, PTtopoLV va amevbuvovtal otov/otnv AKadnuaiko/kn ZUPBouAo
tou [poypdppatog cUPdwWvA PE TIC appodlOTNTEC Tou/TNG AKAdNUAikoU/KNg
2upBouAou.

- Na Bgpatra mou armattoVv I OlapecoAdBnon HeTaél ¢oltnTwV/IpWyV n
urtoYndiwyv SdaKTOPWV/PLOCWYV Kal KaBNyNTwv/TPLWYV 1 SLOIKNTIKWY UTINPECLWYV
Tou IdpUpatog, TNV TAPNON TNG VOMULHOTNTAC OTO TAAICLO TNG aKadnPAiKAG
eAevBepiag, TNV avtgeTWIoN pavouEvwy Kakodloiknong Kat tn dtadvAaén tng
glpuBbung Acttoupyiag tou Idpupartog ol ¢oltnTteg/Tpleg Kat ol utoPndloveg
OO AKTOPEC/PLOCEC PTTOPOULV va arnsuBuvovtal otov/otnv Zuviyopo tou dottnth
ToU IdpUpatog cUPPWVA PE TIC AppodLOTNTEC TOU/TNG Zuvnyopou Tou doltnth.
O/H Zuvnyopog tou dottntr cuPBAAEL OTO PETPO TOU duvatol CTNV UTIOOTNPLEN
KAl QVIIHETWTION €K HEPOUG TwV  doltnTWV/Ipwwy  Kal  uroyndiwv
OO aKTOPWV/PLOCWY TWV OUCKOALWYV TIOU avTIPETWTI{ouV KATd TN dldpKela TG
doitnong toug eite oe BEpata dOlOKNTIKAG PUCEWC €ite O OXEOELC PE TOUC
olddokovteg/ouceg N Toucg/tlic cupdolTNTEC/TPlEC Toug. Ofuata ouciag R
TeplEXOEVOL TNC ddackaAiag f BabpoAoyiag dev eUTTTOUV OTIC APHOJLOTNTER
Tou/TNG Zuvnyopou Tou dottnn.

To Mpadeio Zuvnyopou tou Portnt evnuePWVEL eYypAdwWC 1 KAl TTPOPOPIKWCE TO
OLOAKTLIKO, EPEVVNTIKO Kal OLOIKNTIKO TIPOCWTIKO f/Kal TI¢ appodlec uTtnpecieg Tou
TTaveTiotnuiov TIc omoiec adopd TO TAPATOVO TWV GOITNTWV/TPLWY N TwV
vrroPndiwv d13aKTOPWV/PLOCWV.



- Na mapaBiuacelg kavovwy deovtoAoyiag kat ToldtnTag omoudwy, ol
dottnteg/Tpleg kat ot uTtoYrndlo/eg SIBAKTOPEC/PLOCEC PTTIOPOUV va arteubuvovTal
otnv Emttporty AsovtoAoyiag tou 1dpupatoc.

- NMa Bgpata mou adopolv €udulec Olakpioelg, ol ¢doltNTEC/TPLEC KAl Ol
urtoPndlo/ec OOAKTOPEC/PLOCEC WTIOPOUV va ameuBuvovtal otnv Emitporn
lootntag Twv GUAWY Kat KatamoAeépnong twy Alakpicewv.

- Na B€pata mou Aamrtovtal TNE TMPOOTACIag TWY TIPOCWTILKWY JEJOUEVWY, Ol
doltntég/Tpleg Kat ol uTtoPndlol/eg dLIOAKTOPEC/PLOCEC UTTIOPO UV va aneubuvovTal
otov YrtevuBuvo lMpootaciag Asdopsvwy (DPO).

2TIC AVWTEPW ETIUTPOTIEC OKOTILUO €ival va svnpepwvetal kat to lpadeio tou
2uvnyopou tou doltntA Kat va Aaufavetratr n yvwpun Tou, yla TNV KAAUTEPN
QVTIPETWTILON TOL {NTHHATOC.

Ap6Bpo 3

2TAdLa £E£TACNC MAPATIOVWY KAL EVOTACEWV

O/H doutntng/tpran o/n urtodwndog/a didaktopac/ploca opeilel va katabeoel
eYypadwc To TIAPATIOVO OE OTIOLOdNTIOTE OTADLO EEETACN G TOU, OTIWC
meplypadETAl KATWTEPW.

O pnxaviopoc dlaxeiplong mapamovwyv/evotdoswyv akoAouBei ta e€ng otadia:

2tadio 1: ArteuBeiac EtiAuon

Akpoaon: E&€taon mapamovou tou/tng dottnti/Iplag n tov/tng vodndlov/ag
dddktopa/plooag amo pEAog Ttou Tunupatog. O/H  doutntng/tpla n o/n
vmoynédloc/a dddaktopag/plooa, avadEpeEl TO  TAPATIOVO OE  HEAOC
A.E.T./E.ALLT1./E.T.E.N. (otov/otnv umevBuvo/n kabnynth/tpla n otov/otn
olddokovta/ouca Tou pabnuatog f otov/otnv Akadnuaiko/kn ZUPBoUAo) N oe
HEAOG OlOKNTIKOU TIPOCWTILKOU (otov/otnv Tpoilotduevo/vn  ypapuateiag),
avdAoya pe tn $Uvon Tou Tapamovou. To HEAog Tou Tunuatog e€etadel To TAPATIOVO
o€ cuvepyaoia pe tov pottnth/Tpla r vrtoPndlo/a dLdAKTOPA/PLOCA KAl TIPOTEIVEL
pia AUon. ZTIg MEPUTTWOELG OTIOU PETA TNV OAOKANpwaon tng dadkaciag tng
amevBeiag emidvong, o/n dotrtnNg/Tpla N o/n umoynodloc/a diddkTopac/ploca
eviotatalt otnv mpotacn emiAuong N n kKataotacn efakoAouBei va eival
TIPOBANUATLIKNA, TOTE PTtopEi va uTIORAAEL eVTOC TpLavTa (30) NUEPWYV aATtd TNV NUEPA
eudaviong Tou TPOPRAAUATOCG, YPATITWCG TO TAPATIOVO TOu/TNG OTov/oTnv
Akadnpaiko/kn tou ZUPPBoOUVAO N otov/atnv Zuvhyopo tou dottntA.

21adio 2: Emionun EmiAuvon.




AwapecoAapnon:

a. Aladikaoia dlekmepaiwong amoé tov/tnv AKadnuaiko/kn ZVpBovAo. EEETaon tou
Tapanovou touv/tng dottnth/Iplac ard tov/tnv AKadnuUaiko/k tou ZUPBOUAO.
O/H Akadnuaikéc/kn Z0UpBouAocg e€eTAdel TO TIAPATIOVO OE CUVEPYATia e Tov/TnV
dottntiA/Tpla Kat Ttpoteivel pia Avon. Ztnv katevbuvon autr, o/n Akadnpaikog/kn
20pBOUAOG, KATA TNV KPIioN TOU/TNG, ETIKOWWVEL KAl UE AAAA PEAN TOU TUAMATOC HE
OKOTIO va nNTACEL TN CUVOPOUNA TOUG, WG AAMWOTE €K TWV KABNKOVIWYV TOUG
odeilouv, otnv emiAuon tou TpoBARpatoc. Tnv idla dladikacia akoAoubel kat o/n
2uvnyopog tou dottntr. Av To tapdrmovo dev ertiAveTal he auth tn dladikacia kat
ATTATOUVTAL TIEPATEPW EVEPYELEG, OTIWCE ETKOWWYVIA peE TpocwTia/opyava n
BeopoUC £0TW KAl EKTOC TIAVETILOTNHLAKIC KOWOTNTAC, OTIWC ACTUVOULKEC ApPXEC N
TIAVETUOTNHLAKEG I AAAEC APXEC TOU EEWTEPIKOU N ETILKOLVWVIA YiveETAl € AUTOUC.
B. Awadikaoia diekmepaiwaong amno tov/tnv 2uviyopo tou dottntr. H mpwtn emadn
evoladePOPEVWY Pe ToV/TNV ZUVRYopo Tou dottntr Ymopei va eivat tnAedwvikn,
HE ypaTTO pAvVUMA N HE NAEKTPOVIKA aMnAoypadia. H emadrn mpemnel va sivat
entwvupun. OLtavwvupec KatayyeAieg dev Tuyxavouy enteéepyaciac. Apov AndBei to
mapdnovo/aitnua akoAouBel emikolvwvia TPODOPK HE TO evOlADEPOUEVO
TPOCWTIO yla JLEUKPLIVNOELC KAl AETITOPEPELEG. 2TN OUuVEXElA cupdwveital n
ETMIKOWVWVIA PE Ta appodla TPpoOowWTA f Kal UTtnpeacieg pog dleuBEtnon tou
TpoBARuatog. Av KpLBel OTL uTtdpxel AOYOG TTAPEPBACNC ATTOCTEAETAL ETILOTOAN
otov/otnv olkeio/a kabnynti/tplan Atcubuvtn tou Alatunpatikou rp AAAo appodlo
OLlOIKNTLKO Opyavo.

H dwa dadikacia akoAoubeital kat amo tov/tnv Zuviyopo tou doltntA yua TG
uTtoBEaoeLg TTou £xel avaAdpel.

AlolknTtikn e&€taon:

E&€taon tou mapamovou tou/tng doltnth/tplag amd tov/tnv Alevbuvt Tou
AlaTpnuatikoU. 2TIC TEPUTTWOELC TIOU HETA TNV OAOKAApwaon tng dladlkaciacg
olapeocoAdpBnong tou/tng Akadnuaikou/kng 2ZupPouAou, o/n doltnTAc/TPla
eviotatatylwa tnv entiduon n n katdotaon e€akoAouBbei va eivat TpoBAnpaATIKA, TOTE
pmtopel va umofdAsl ypamtwg To Tapdrnovo tou/tng otnv lpappateia, pe
mapaAnmIn tov/tnv  AleuBuvtr) Ttou Alatpnpatikol, xpnoldotmolwvtag To
ouykekplpévo Evtumo YtoBoAnc Mapamnovwy kat Evotdocswy tou avadEpel petall
AAAWV Kat tn dladikacia akpoaong Katl dlapecoAdBnong tou akoAoubrnke. O/H
AleuvBuvtig tou Alatpnuartikol Tpofaivel OTIC amapaitnTteq evEPYELEC YA
e&€taon/dlepevvnon tou TpoBARuatog. Auvatai, avdloya pe tn $puon Tou
TIPOBAAUATOC, Va KAAEoeEL o akpoacon tov/tnv doltnti/tpla kat va nNtnoet I
OUVOPOUN OTIoLOUdNATIOTE PEAOUC 1 opydavou Tou Tunuatog A tou Idpvuatog R va
mapanépPel to taparovo otn Emrpor MNpoypdupatog Zmouvdwy tou Tunuartoc.
2TIC TIEPLTTTWOELC TIoU 0/n MNpoedpog MapATEUTIEL TO TIapATovo otnv Emtpornn
Mpoypdppatog Zrouvdwyv tou TuApatog, n antodacn eivat oploTikA kat dev duvatat
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o/n ¢otnTA/TPLa va UTTORAAEL EVOTACN KAL VA KAVEL XPHoN TOUL Tpitou otadiou tng
mapovoag dladikaciag. Eviog ebAoyou XpovikoU dlacThpATog Kat avaAoywg Tng
dvoNCTOU TTPOLARUATOC KAL TOU ETEIYOVTOC TOU BEPATOC, EVNUEPWVETALAPHODIWC
o/n dotnTNC/IPLaylaTnVv EKLAc TWV EVEPYELWYV TTOU £XOLV Yivel Kal TIC Ao ATELC
IOV €XoUV ANdOEl OXETIKA PE TO TIAPATIOVO.

2tddwo 3: 'Evotaon kat Oplotikn Emaveégtaon tpoBANUATOC/TTApATIOVOU.

‘Evotaon: E&€taon évotaong amd tnv Emtpornry Mpoypdppatog Zmouvdwy Tou
Tunuartoc.

2TIC TIEPUTTWOELG TIOU PHETA TNV OAOKARPwaon TNE dladikaoiag SLoIKNTIKNC e€€Taong
TOU Ttapamovou, o/n dortnTtAg/TPla eviotatal yua TNV €miAucn N N Kataotaon
e&akoAouBel va eival TpoBANUATIKN, TOTE UTIOPEL VA UTIOBAAEL EK VEOU YPATITWC TO
Taparnovo tou/tng otnv Emtpornn MNpoypdppatog Zmoudwyv tou TuApatog, HEow
TIPWTOKOAAOU, XPNOLLOTIOLWVTAC TO oUYKEKPLUEVO Evtumo YoBoAng Mapamnovwy
kat Evotdcewv mou avadépel petall aAMwv kat tn dadlkkacia akpoaong,
olapecoAdpBnong Kat JlolKNTLKNAG £EETACNC TTOU AKOAOUBNONKE. ZTIC TIEPLTTWOELG
Katd Tig omtoieg o/n AleuBuvtng tou Alatpunuatikov MNpoypdupatog 2Imoudwy Exel
non ¢ntnoetl tn cuvdpoun tng Emtpornng Mpoypdupatog Zmoudwy oTo oTAdLo TNG
Alokntikng E€ETaong, dev duvatat o/n dottntng/Ipla va uttoBAAEL Evotacn Kat va
KAVEL Xprion Tou TapovTtog Brpartog tng dadikaciag. H anddaon mou Ba AndBei
amo tnv Ermutporng Mpoypdppatog 2rmoudwy tou TUAPATO eival opLoTiKn.

H id1a dladikacia akoAouBeital kat yia ta apdrmnova tou Npageiouv Tou Zuvnyopou
tou doutntn yua ta omoia £xel cuvvtaxbel €kBeon/cvotacn mpog thv Emtpomnnig
Mpoypaupatog Zmoudwv.

ApBpo 4

Awkaiwpa Evhuépwonc

O/H dountAc/tpla 1 o/n umodndlog/a ddAKTOPAG/PloCA  EVNHEPUWIVETAL
eyypadwce pe Kabe mpoodopo TPOTo, EVIOC XPovIikoU dlaothuatog tptdvta (30)
NUEPWY aTO TNV UTIOBOAN TOU TIAPATIOVOU TOU/TNC OXETIKA HUE TIC EVEPYELEC TIOU
€Xouv yivel, kKaBwg Kal yla omola evepyela f armopacn €Anddn yua 1o NTNUA
Tou/tng. 2e TMepimtwon Tou o/n  dountAg/tpla . o/n  umoyndloc/a
dddktopacg/plooca dev AABEL EVNHEPWON OTO AVWTEPW XPOVIKO dlAoTnHa, PUTopel
va amevbuvbel otov/otnv Avtmputavn/ioca Akadnuaikwyv YmoBEoewv Tou
Mavemotnuiov yla tnv mepaltépw OLEVOETNON TOU TIAPATIOVOU I TNC EVOTACNAC
Tou/tng.



ApBpo 5

MNpoowrika Asdopgva

2€ KABe mepimTtwaon UTIOBOAARG TTAPATIOVWY ) EVOTACE WV OTIWGE KAL KATA TN ouvtaén
OXETIKWV eyypdowv sdpapuodlovial ol oxvouoeg dlatdéelg mepi Tpootaciag
0EQOUEVWY TIPOCWTILKOU XOPAKTIAPA KAl TNG TIOALTIKAC TIPOOTACIAC TIPOCWTIKWY
oedopugvwy Tou A..0.

ApBpo 6

MetaBatikég pubpuiocelg

H Emutpormr Mpoypdupatog Zmoudwyv eival apuodla ywa tnv thpnon Kat tn
CUUTIARPWON Tou Ttapovtog Kavoviopou KabBwg Kat yia KABe oxeTiko B€pa ov Ba
TpEMeL va eEe1dIKkeLBei 1 dev Exel tpoBAePOei oe auTov.



MNapaptnua

Ynodewypa Evtomou YrioBoAng MNapanovwy

MPOZ:

Ovopatenwvupo:

Api8. Avadopacg:

[dlotNTa dpottnTh/TpLac:

Mpomtuxlakoe/n

Yroynolog/a Addktopacg/plooca

To maparmovo adopd

O¢pata omoudwyv

dottntikd B€pata (oitiong, otéyaong, KTA)

Ll
AlolknTika B€pata 0
O¢pata pe dldaokovia/ovoa n
MpoowTtiikd dedopéva ]




AANO 0

MapakaAoVpe SLATUTIWOTE PE ouVIOoMia Kal cadrvela to TPORANUA TToU
QVTIPETWTIIOATE 1 TO TTAPATIOVO OaC:

AnAwvw OTL cuvalVw PNTA Kal aveTtdpUAaKTa oTNV EMEEEPYAOIiA TWV |
TIPOCWTIKWY HOU OeBOHEVWY YlA TO OKOTIO KAl HOVO TG dlaxeiplong
TOU TIAPOVTOC TTAPATTOVOU

OECGAAOVIKN, turivnrrnrinnreneenieneenenneennas

O/H At.............



REGULATION FOR THE OPERATION OF THE

COMPLAINTS AND APPEALS MECHANISM
FOR STUDENTS/DOCTORAL CANDIDATES OF THE A.U.TH.
No. 3159/15-4-2025
Meeting of the Senate of the Aristotle University of Thessaloniki

Article 1

Purpose

The purpose of this Regulation governing the mechanism for handling complaints
and appeals submitted by students and doctoral candidates is to ensure their
effective management, with a view to the continuous improvement of the quality
of educational and administrative services provided, adopting a student-centred
approach and guided by the principles of transparency and integrity.

A complaintis defined as an expression of dissatisfaction (verbal or written) by a
student of the School or a doctoral candidate, arising from unmet expectations
regarding the quality of the services provided.

An appeal is defined as any written and formal expression of doubt or
disagreement by a student or doctoral candidate concerning a decision taken by
the competent body of the School in relation to a submitted request.

Article 2

Scope

The Regulation governing the operation of the complaints and appeals
mechanism applies to active students, as well as doctoral candidates, and aims
to resolve disputes or issues such as:

e Disagreements concerning matters of studies and attendance.
e |nappropriate behaviour by a member of academic or administrative staff.

e Inadequate guidance provided to students by a member of academic or
administrative staff.

Students have both rights and obligations, as described in the relevant Regulation
of Studies. They are also encouraged to contact their Academic Advisor for
guidance and support on matters related to their studies and attendance.

10



Students and doctoral candidates may submit verbal or written complaints when

an act or decision by a member of the School or a collective body is not in

accordance with:

the study and attendance Regulation,

the Code of Conduct and/or the procedures governing academic teaching and
research,

the rational use of facilities and infrastructure,

the protection of intellectual property and copyright,
appropriate professional conduct,

equal treatment and equality,

the prevention of harassment and sexual harassment.

In particular, students and doctoral candidates may raise complaints or
objections relating to their studies as follows:

For academic matters related to their studies, students may contact the
Academic Advisor of the Programme, in accordance with the responsibilities of
the Academic Advisor.

For issues requiring mediation between students or doctoral candidates and
teaching or administrative staff of the Institution, compliance with the law
within the framework of academic freedom, addressing maladministration,
and safeguarding the smooth operation of the Institution, students and
doctoral candidates may contact the Student Ombudsman, in accordance
with the responsibilities of the Student Ombudsman. The Student
Ombudsman contributes, as far as possible, to supporting and addressing
difficulties encountered by students and doctoral candidates during their
studies, whether administrative in nature or related to their relationships with
teaching staff or fellow students. Issues relating to the substance or content of
teaching or assessment do not fall within the remit of the Student
Ombudsman.

The Student Ombudsman’s Office informs the relevant teaching, research and

administrative staff and/or the appropriate University Schools concerned by the

complaint, either in writing or verbally.

For violations of rules of conduct and quality of studies, students and doctoral
candidates may contact the Ethics Committee of the Institution.

For issues related to gender discrimination, students and doctoral candidates
may contact the Gender Equality and Anti-Discrimination Committee.
11



e For issues related to personal data protection, students and doctoral
candidates may contact the Data Protection Officer (DPO).

Itis advisable to inform the Office of the Student Ombudsman and seek its opinion
when approaching the above committees, in order to address the issue in the
most appropriate manner.

Article 3

Stages of Examination of Complaints and Appeals

The student or doctoral candidate must submit the complaint in writing at any
stage of the process described below.

The complaints and appeals management mechanism consists of the following
stages:

Stage 1: Direct Resolution

Hearing: Examination of the complaint submitted by the student or doctoral
candidate by a member of the School.

The student or doctoral candidate reports the complaint to a member of the
teaching staff (the course instructor, professor in charge, or Academic Advisor) or
to a member of the administrative staff (Head of the Secretariat), depending on
the nature of the complaint. The member of the School examines the complaint
in collaboration with the student or doctoral candidate and proposes a solution.

If, following the completion of the direct resolution process, the student or
doctoral candidate disagrees with the proposed solution or the issue remains
unresolved, they may submit the complaintin writing to their Academic Advisor or
to the Student Ombudsman within thirty (30) days from the date on which the
issue arose.

Stage 2: Formal Resolution

Mediation:

a. Procedure handled by the Academic Advisor. The Academic Advisor
examines the complaint in collaboration with the student and proposes a
solution. For this purpose, the Academic Advisor may, at their discretion, contact
other members of the School in order to request their assistance in resolving the
issue.

The same procedure applies when the complaint is handled by the Student
Ombudsman. If the complaint is not resolved and further action is required, such
as communication with bodies outside the University community (e.g. police
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authorities or foreign academic institutions), the necessary contact is
undertaken.

b. Procedure handled by the Student Ombudsman. The initial contact between
the interested parties and the Student Ombudsman may be made by telephone,
text message or email. The complaint must be submitted with identification;
anonymous complaints are not examined. Following receipt of the complaint,
verbal communication with the person concerned takes place in order to clarify
details. Subsequently, communication with the relevant individuals or services is
agreed upon in order to resolve the issue. Where intervention is deemed
necessary, a letter is sent to the relevant member of staff or competent
administrative body.

Administrative Review: Review of the complaint by the Head of the School.

If, following mediation by the Academic Advisor, the student objects to the
outcome or the issue remains unresolved, they may submit the complaint in
writing to the Secretariat, addressed to the Head of the School, using the
designated Complaints and Appeals Submission Form. The form must include
reference to the hearing and mediation stages that have taken place.

The Head of the School undertakes the necessary actions to examine and
investigate the matter. Depending on the nature of the issue, the Head may invite
the student to a hearing, seek the assistance of any member or body of the School
or the Institution, or refer the matter to the School Assembly.

If the complaint is referred to the School Assembly at this stage, the decision of
the Assembly is final and the student may not proceed to Stage 3.

Within a reasonable period of time, depending on the nature and urgency of the
issue, the student is informed of the outcome and the decisions taken.

Stage 3: Appeal and Final Review

Appeal: Examination of the appeal by the School Assembly.

If, following the administrative review, the student disagrees with the outcome or
the issue remains unresolved, they may resubmit the complaint in writing to the
School Assembly or the Curriculum Committee, via protocol, using the

designated Complaints and Appeals Submission Form, which must refer to the
hearing, mediation and administrative review stages.

Where the Head of the School has already referred the matter to the School
Assembly during Stage 2, the student may not submit an appeal under this stage.

The decision of the School Assembly is final.
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The same procedure applies to complaints submitted to the Office of the Student
Ombudsman for which a report or recommendation has been submitted to the
School Assembly.

Article 4
Right to Information
The student or doctoral candidate shall be informed in writing, by any appropriate

means, within thirty (30) days of submitting the complaint, of the actions taken
and any decisions reached.

If no response is received within this time-frame, the student or doctoral
candidate may contact the Vice-Rector for Academic Affairs of the University for
further handling of the complaint or appeal.

Article 5

Personal Data

In all cases of complaints or appeals, and in the preparation of related
documentation, the applicable provisions on personal data protection and the
Personal Data Protection Policy of the Aristotle University of Thessaloniki shall

apply.

Article 6

Transitional Provisions

The School Assembly or the Curriculum Committee shall be responsible for
ensuring compliance with and the proper implementation of these Regulations,
as well as for addressing any related matters not explicitly provided for herein.
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Appendix

Sample Complaint Submission Form

Reference No.: .................
TO
[0 1L\ F=] o o 1=
Registration NO.: ceueiiei ittt et ee e eraeeen e eeaeeens
Year Of STUAY: vttt e et eet e e sen e ee e eeneeann s
TelephonNe/MODILE: c..cvuiiiiiiie e e s eee e e e s e eae s eaeeaes
|0 0 1= 1 | R
Student status: Undergraduate O
Doctoral candidate O
The complaint Study issues O
concerns:
Student issues (catering, accommodation, O
etc.)
Administrative issues O
Issues with teaching staff O
Personal data O
Other O

Please briefly and clearly describe the issue encountered or your complaint:

.............................................................................................................................
.............................................................................................................................

.................................

| expressly and unreservedly consent to the processing of my personal | [
data solely for the purpose of handling this complaint.

Thessaloniki, cocveveeveiiviiiiiiiiiiiiinenen.,
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