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MAPAPTHMA B

EANOMIZMOZ AEMOYPTIAZ MHXAMIZMOY
LIAXEIPIZHE MAPANOMOM KAl ENITAZEDN
DOITHTOINATIOWHDION ALAKTOPON TOY ANG.

Apbpo 1
Eromog

Iromie ToU NapovToc Kawowiopol hemoupyiag unya-
viopod Sayeipwons mapandway Kan EVaTA0EWN ot
T/ umopneiwy Sufaktdpww eival  anotekeopankn
OVTIMETWMION ToUS, PE oToyo T cuvexr Behtiwon g
MOIATATAC TWW NapeXd ey exmailbeutku ka Siowkr-
TIKLWY UTTNPECHAY LE (MHTITOKEVTD KD TIROaEYyIon Ko pe
Yewpowa Ti apyée T Sopdveias kal Tng axepaidTrTac.

[, Napanovo opileral n exbnpuwon Swoapéoxeas (mpo-
popikr r ypanTr) and nheupds TOW/ TS GOt/ Tawag
Tou TuApatocTLME A unabfmou/ag Sibdaktopa/prooacg,
Adyw SPEUaNE Tun mRoaboKILv TOWTNE CWaPopIKa pE
TO MOIOTIXG EMMEDD TWW MAPEXGLEVIV UTINDECILN.

O Evataon opiletal walle ypamtr xal emionun Swa-
Tomwon apgifohias f avtipprong £k pépous Tou/mng
porntifipac/unolnmou/as Bifastopa/pocac ya
1 Afgin amdgacns Tou apudSiow opydvou Tow TpRua-
Tog/TLM.E., oxerikd pe to unofahhdpevo aitned towne.

Apbpo 2
Nebio Epappoyrig

O kovownauog Aermoupyiag pryoviopod Sayesipuang na-
PONOVL KOl EVOTOOEWY ameufiiveral o EVEpYOUG/EL
EOITNTEG/TPIES TOU MpwTow kol SedTepow kinchou anou-
Suw kol umodfigoug /e Sibdktoper prooeg kal anooko-
mei ot enihuon dapuviag f) npofinuartog, dmwe;:

- Mvapovia oe B pata anoudwy kal poitnong.

+ AVEpUOOTH CUUMERPOPA and péhoc axadnuaikod
1) SloknTIKO U MEoowmKo.

« ENMnrg, kaBobiynon @ormTw/ Qo nTpuly and pe-
Ao axafnpaikod f SN TIKoY TPomWTEo 0.

O ot TéG TpHEG Exouv SIKOILHATA KAl UNOYPEWTELS,
GG MEPIYPAPOVTaL OTOV OIKEID Kavowapd Imoubuw.
Enionc, ogeihouvva ansvBivovtal atov/otny Axadnua-
ity Toug Zopfouko yia kaBodiynon ko vnootipién
o BEpara mou Toug anadyoholy Kol CYETI(OVTal pE TIg
amoudéc kal T poitnan Tou,

Oh portnTEC/TPIES KOt o1 untowrppion/ec, SiakTopes/
prooe Sovavtal va umoakhouy TpoQopLKS 1 YpanTo
mapdnowo Grav vépyen i andgaadn pihoug tow TpRua-
Tog, f| oulhoyikol opydavou & ouvabe pe:

- TOUS KaWoVITUOUE ammoudiuy ko goitnons

- tov Kwhika Aeovrokoviag f/va nig mpofhenopeves
Sabmaoizg, nov epopoiv otnv axadnpdikr) Sbaokakia
KOL TNV £pEUva,

- v opBoloyikr xprion sykatacTadewy ko unobo-
[ITA T

- TNV MpooTagia g mvevpankic okTnoiac kol Twy
MVEUPOTIKEY SicanopaTy,

- TV MPEMOUOO EpYOMaKT JURTEQKRPOPA,

- TNV ion PETOXEIDION KO OGN T,

- Tnv karamohépnon TG napevighnons ka g oefou-
ahirrig napevayhnone.

ExbuxdTepa, o1 oitnTé/ TS kat oL urodrigoyeg G-
Gaxtopes/puades unopoly va ekppalouvy onowadhqnote
MapAnows 1 EVoTaon OxETIKG PE TIC anoudéc Toug, we
akohouBue;:

- Na Bépara akadnpaikol TEMEXOUEVOL TYETIKA PE
Tic onoudéc Tous, oL poITNTEYTpIES, Pnopoly va angu-
Bivovtal arov oty Akadnuaikd/kn Zoufouko Tou
MNpoypaupaTos SOpwYa PE TIC apuoSKaTHTES TOW TN
Axadnuairod/kng Zupfodhou.

- Na Bépara now anarroiv T Sapesohafinon petafo
PO Tw TP 1) umoneivy Sadaxtopuww/ proadin
Kal kaBnynrww/tpwy /| SIIKnTIKWY unnpeoiiy Tow
I6pUpaTog TNV THPNOT TNG WIRIKATNTAS OTo mhaino
g axadnuaikng ehevBepiag, T avTLETWMON @at-
vopévwy kakodwiknone kal n Sagokaln e eo-
pubunc Aemoupyias Tou IBpUPATOC o POITNTEC TPIES
wal o1 unowrguoyeg Sifdktopeg/ mooeg pnopodv va
anewBivovtal otowiotny Zuvijyopo tou Dortnth Tow
I5plparos cupguva BE TIC apuoGITRTES Tou/Thg Zu-
wnyopow Tou Mot O/H Euvryopog tou @ornTn
oupfaiher oto pérpo Tou Suvarol oty unoatimén
Kl OVTIHETUATION £K PHEQOUS TWiW SOITMTWA TRV Kal
unropngiwy Sibaktépuv/poouy Twy Suokokuy mow
avTipeTwifouy xata tr Mdpkew g poitnong Toug
eite o Bépara SoxnTiknc QUOnC EiTE O OYEOEI; e
Towg SiSaoxovTed/ OUOES | TOUG/TIC CUMPOTNTEC/ TS
Towe. Bépata ovoiag | nepiexopévou tng Sifookakiag
fy Bofluchoyiag Sev epmintouv onig apuodieTnTes Tou/!
g Zuvnyopouw tow Dot

To lpageio Zuvryopouw tou Dot Evipepave Ey-
YRQHug N KoL Mpo@opikws To SbakTikd, Epeuvnmikd kal
SLOKNTIRG MpoowmKS /s Tig opuddies unnpeoieg Tow
MOVETMIOTIUEICU TIC ONDIES QPOPa TO MOpAamowo TWV ol
TATWW TPV 1 Tww unorpiuy SiIBoKTopw peooin.

« M mapaface; kavovwy Geovtohoyiag kol TooTTeg
oo, oLEorTnTEG TRES ko o1 unoimoyec SibdkTo-
peg/ prooeg pnopouy va answBivovta oty Emrponn
Aeovtohoyiag Tou I&popatoc.

= Na Bgpata mou apopolv fppukec Sakpiosg, o
POITNTEC TPIES Kan o umorpoyes SibdxTopec/ Modes
unopody va ansulivovtal oty Enmponn IeoThTac twy
Dihwy kot Karamohepnong Twy AaKpioew.

« Na Bépora mou ArTovTal TG TpooTaoiag TwWy mpo-
owmkwy SeSopEVV, O POITATEC THIES Kal 01 uTIcifgl ol
e Subaxropec/piodes pnopoiv va ansuliivovrar atow
YneuBuvo Npootagiac Asbopéwav (DPO).

Ing avwTEpw EMTROTES SKOMUO EiVal Wa EVI|UEpW-
weTa kol To Mpageio Tow Zuvnyopou tow DonnTn ko va
Aapfaverar n Wi Tow, yua Ty KahUTEpn auTINETHman
Tow {nTAparos.

ApBpo 3
Etabia e£ETaong napandway K EvaTagewy
O/H gonnig/tma f on unogigogia Slbaxtopag/
prooa opeihel va kataBite eyypagwe To Topdnovo o
onoobhnote aTadw e£ET0NS Tou, O MEpIYPOPETaN
KOTUITE Dk
O pnyawviopds Saxeipang nopandvwwevotaoswy
akohoullei ta e£fc otada:
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Z1abio 1: AnevBeiag Emiduon

Axpoaon: E¢éraon napandvou Tou/Tng gortnTr/Tpwag
1) Tou/1ng unoneiow/ag Sidakropa/plocag and pékag
tou Tprjpatos. O/H gonnig/tpia fj o/n unoynygiog/a
Sibaxktopag/pooa, avapépel To MTAPANovo Ot HEAOG
AEN/EALNJETEN. (orov/otnyv unevBuvo/n kabnyn-
m/Tpra iy otov/otn Sibdokovia/ovoa tTou pabiparog
i otov/otv Akadnuaixd/xn Zoufoudo) fj oe péhog
SioknTixoU npoowmkol (oTov/oTnv npoicTapevo/vn
ypapuareiag), avaloya pe 1 Quon Tou napanovou. To
pélog Tou Tunparog e€eralz To napanovo os cuvepya-
ocia pe Tov gortnrn/Tpia f unoyn@io/a Sibaktropa/plooa
KaL TIPOTEIVEL pia AUON. ZTIC MEPITTWOEK, OTIOU HETA TNV
ohokApwon ¢ Sradikaoiag ¢ ansubeiag enihuong,
o/n gorrnTrg/Tpia i o/n unogrpiog/a Sidaxropac/proa
eviotartal otnv npotaon eniluong i n xaraoraon e€ako-
AouBeiva gival npofAnuarikn, 1ote unopei va unoflale
EVTOG Tpeavra (30) nuepwv and Ty NUEpa ERYAvIon Tou
npofAfpaToc, ypanTwg To Mapanovo Tou/Tng otov/otnv
Axadnuadikd/xn tou Zopfoudo fj orov/otv Zuviyopo
Tou Qo

Zradio 2: Emionun Enikuon.

Aiapecohafinon:

a. MAindikacia Sieknepaiwong and tov/mv Axadnuai-
k6/xi) ZopPoudo. E€£taon Tou napandvou Tou/Tng got-
m/Tpiag anod tov/1nv Akadnuaikd/xn tou Zopfoudo.
O/H Axadnpaikog/kn Zoufouhog e€eralel to napanovo
OF OUVEPYQOIA e TOV/TNV QOITITN/TPIa KAl MPOTEIVEL pia
Avon. Znv kate0Buvon autr, o/n Akadnpaikog/kn Zop-
Bouhog, xata v Kpion Tow/Tng, EMKOVWVEI Kal HE AAha
péAN tou Tunuarog pe okond va {ntrjoer ) ouvdpopn
TOUG, W¢ AAMWOTE £X Twv Kafnkoviwv Toug opeihouy,
otnv eniluon Tou pofAnuatoc.

Trv idra Swadikaocia akohouBei kat o/n Zuvrjyopog Tou
Qortnrr). Av 10 napanove dev em\ierar pg autr tn &t-
adikaoia xal anarrouvTal NEPAITépw EVEPYEIEC, OTIWC
EMKOVWVIa HE ipoowna/opyava r Beopoug oTw Kat
EXTOG TTAVEMOTNUIAKAG KOVOTNTAG, OMWE QUTUVOMIKES
apyéc A navemoTnuiaxé i GAheg apxéc Tou e€wtepixod
n EMKXOMUVIQ YIVETAl HE QUTOUG.

B. Aradikaoia Sieknepaiwong and tov/tnv Zuvijyopo
tou Qortnrr. H npwtn enagr evbiagepopévov pe Tov/
mv Zuvrjyopo tou Qortntr urropei va sivar TRAe@wwvikn,
HE ypamto privupa i pe nhsktpoviki alndoypagia. H
enagr npénel va eival enwvupn. O aWIVUPES KaTayye-
Aigg Sev Tuyyxavouv enefepyaciac.

Apol AneBei To napanovo/aitnpa akohouBel emi-
KOnVWwvia npogopikn pe 1o evia@epopevo npdowno
yia Steuxpivioel kai AenTopépeaec. ITn OUVEKEIQ OUp-
QuvEiTal N EMKovwvia e Ta appodia npoowna r xat
unnpeoieg npog SieuBérnon tou npofiruatog. Av kpiBei
on unapyer Aoyog napépfaonc anootéANetal EmoToln
otov/otnv owkeio/a kaBnyntiy/tpia f Npéedpo iy alho
appodio Sioknniké dpyavo.

H idia Siadiacia akolouBeital kat anéd Tov/tnv Zuvr}-
yopo Tou Qo yia Tig unoB£oe nou éxel avahafer

Awoknikn) e€€raon;: E€éraon Tou napandvou Tou/Tng
gornnr/Tprag and rov/mnv Npdedpo Tou Turpatog. I1ig
MEPUTTWOEL, TOU HETA Trv chokAr pwon tng Siadikaoiag

Siapeoohafinong rou/tng Akadnuaixot/kng Zupfoiiou,
o/n gorrnI¢/Tpia eviotartal yia TV eniluon f i xara-
otaon e€akohouBei va sival npofAnuarike, Tote unopei
va unofalet ypartwe To napdnovo tou/m¢ oty lpap-
pateia, pe napahrimrm tov/tnv Npdedpo Tou Tuuarog,
XPNOIHONONIVTAE TO OuyKekpipévo Eviuno Yrofohrg
Napandwwv ka: Evotaoswv nou avagéper petadi alMov
kat tn Sadixaoia akpoaong kar Srapecohafinong nou
akohou@niBnke. O/H Npoéedpoc Tou TprApatog npofai-
VEI OTIC anapaitnTe evépyeleg yia e€£taon/diepeivnon
Tou npofhfuaroc. Auvaral, avaloya pe Tn pUon Tou
npofAuatoc, wa kahéoer 08 akpoaon Tov/Tny gorntr/
Tpa kat va {nr ozl tn ouvdpoyr) onoloudnnote pElous
1} opyavou tou Turparog f Tou I8p0patog f va napanéy-
el To rapanovo otn Zuvékeuon tou Tunpatod. I me-
pirtwoei nov o/n Npoedpog napanéunel to napanovo
ot Zuvéheuon TERPATog, N anodeaor gival OpLoTIKn Kat
Sev dovarar o/n gortntriig/Tpia va unofdist évotaon kai
va kavel prion tou tpitou otadiou g napovoac Siadi-
kaoiag. Evrag evhoyou xpovikol Siaotriparog kai ava-
Aoywe NG @Uong Tou npofARHaTog Kal Tou ENElyovTog
Tou Bépartog, evnuepwvetal appodiwe o/n pornTRgTpia
yia v éKBaon Twv EVEPYEIWV TTOU EXOUV YIVEL Kal TIG
anopdaosig nou éxouv Angdei oxETIKa pe To napanovo.

Z1adi0 3: Evoraon kai Oplotixe Enaveééraon npofin-
parog/napanévou.

‘Evotaon: E§£taon évataong and n Zuvéhevon Tur-
partog.

ITIC NEPUTTWOELS, TIOU META TV oAoKArpwon g Si-
adikaoiag Sroknrixng e€£raong Tou mapandvou, o/n
PoItnTAc/Tpa evictatal yia tnv eniluon A n karaora-
on e§axohouBsi va eival npofnuankr, 161e pnopei va
urtodMel £x VEOU ypanTwe 10 NMapanovo Tou/ng otn
Tuvéheuon tou TuRpartog f v Emtponn Npoypappa-
Tog Znoudwy, HEow MPWTOKOMOU, XProIHOToWVTag
10 ouyKeKpipévo Evtuno Yrofohrg Napandwav kat Ev-
otaoswy mouw ava@éper petay alhwy kai ) Sadikaoia
axpéaong, SiapeooraPnone xar SioknTikrg e§£taong
now axoAouBnBnke. Zng MEPITWOEIC KATA TIG ONOIEC 0/
Npoedpog Tou Turparog éxet 116n {nrroer tn ouvdpopr
¢ ZuvElevong Tunparog oto otadio g AtoKnTikg
E&£taong, dev Suvarar o/n gortnTrc/tpwa va unofaer
£VOTa0N Kalva Kavel pAon Tou napdvtog fApatog tng
Siabixaciac. H andpaon nouv Ba AngBei and n Zuvéheu-
on Turpatog gival oploTikn.

H idia Siadikaocia akolouBseital xar yia Ta mapanova
Tou Mpageiou Tou Zuvnyopou Tou Qorrnr yia 1a onoia
£xer ouvtayBei éxBeon/avotaon npog Tn Zuvéhevon Tou
Tunuaroc.

ApBpo 4
Aixaiwpa Evnuépwoang
O/H pormrric/tpiar o/n unoyrigiog/a Sibaktopad/pio-
00 EVNUEPWVETAL EYYpapu Le xaBe npdogopo Tpono,
£vTOC xpovikoU StacTtrparog Tpedvea (30) nuepwv and Ty
unofolr) TOU Napandvou TOU/TNG OXETIKA LE TIC EVEPYEIEG
mou £youv yivel, Kabwe kai yia onowa evipyeia i andpaon
eArypln yia to {ftnpa tou/mc. e nepintwon nou o/n
poanic/Ttpia ofn unoyrpiog/a Sibaxropac/pooa Sev
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Mafier evrnpe puron oTo avTEpl Kpoviks SagTnpa, pnopei
va anevBuvBe arov/otn Avtinpliravryiooa AxaSnpai-
Kwv TnoBéoewy tou MNavemoTtnuiou yua TNy TEQaITEW
SizufiErnon Tow napandvou 1y TS EvoTacrg Tou .

Apfpo 5
NMpoownka Asbopéva

Ye kalle mepimmwon unofokic napandvwy f svota-
OEWV OTTLEC KAl KaTa T oivtodn O¥ETIKWY EYypagpun

epapudlovtal o wylovoes dwatadex mepi mpooTaoiag

Seloyugvwy MpooWMKoU YOpaKTipa Kal TS TokTIKGS
npooTacioc mposwmswy SeSopsvwy tou A NS

ApBpo 6
Metafatisés pullpisec
H Zuvéhevon tou Tufpated f f Emrponn Npoypap-
paros Imouduy Evan apuodia yia Ty Tpnon Ka T
oupmhipwon Tow napévios Kavowopol kafue kal yia
kaBe oyeTikd Bépa mou Ba npéne va efnbuceuBe f dew
Exer mpoBhegBe o auTdw.

Napapripore
Ymoderypa Evromow Ymofodnc Mapomdvay
ApB. Avapopic
NPOE:
OVOPOTEMWVORD. ...
Ap. MnTpuaou: ..
Exog Inovbuv:
Triépuvo,/ KuvnTi:
E-mail: ...... -
lEwdTTa NpomTuyeks/1 =
ot T TG METOmTURLIKGE /1 O
Ymoynjprog /o Mbaxtopag/ pooa m]
To MEpETovD mpopdd BfpoTa omouSuy 0o
PomyTekd BépoTa (oinueng, oTEyaong, KTi) o
Avmenrisd BEpara 0
Bépora pr Suidaoxovra/ ovea o
Mpoowmkd Sedopdve O
Aldo o

MNoapoxodoips SIDTUIMOTE BE TUVTORIT Kol oopivel: To TRofANpa Tou ovTLETW TIOOTE 1 TO MEpETovd

oo

ANAwvi GTLOUWEIVvG PTTO KO OVETUPUADKTE oTTv EnEfEpyooia Twy npoeswmkov | [
Pow SESOPEVIRY VLT TO KOO KOl pdvo TS Suryzipuns ToU TEpivTog TTpamewog

BEFTUABVIKT, coicecoemcmcessmmsssscsmssas -
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Ymiderypa Evrimov Ynofloins Evotaoswy

A MpwT.:
(Evymingiverm amd T Ppapuarsia)
[T
ENETAEH

Tow,/Tng [OvopaTEmuww pno).. pE AAT....

ap. MuyTpoou THALPWYD EMLKOIVOVITG ]
e-mail
KATA ¢ andgpaong pe aptipd mpaT. .. -

(Mapormiotps SumomaeTs pe ovvToplo ko oogrivele Ty EvoTodT oog)

FATOYEAOIOYE AYTOYE AITOYMAI:




5.
Kavoviopog Aettoupylac pnxaviopou
dlaxelpLong maparovVwy Kol EVOTACEWV
dolrtntwy (eng)

REGULATION FOR THE OPERATION OF THE

COMPLAINTS AND APPEALS MECHANISM
FOR STUDENTS/DOCTORAL CANDIDATES OF THE A.U.TH.
No. 3159/15-4-2025
Meeting of the Senate of the Aristotle University of Thessaloniki

Article 1
Purpose

The purpose of these Regulation governing the mechanism for handling complaints and
appeals submitted by students and doctoral candidates is to ensure their effective
management, with a view to the continuous improvement of the quality of educational
and administrative services provided, adopting a student-centred approach and guided
by the principles of transparency and integrity.

A complaint is defined as an expression of dissatisfaction (verbal or written) by a
student of the School/Postgraduate Programme or a doctoral candidate, arising from
unmet expectations regarding the quality of the services provided.

An appeal is defined as any written and formal expression of doubt or disagreement by
a student or doctoral candidate concerning a decision taken by the competent body of
the School/Postgraduate Programme in relation to a submitted request.

Article 2
Scope

The Regulation governing the operation of the complaints and appeals mechanism
apply to active students of the first and second cycles of study, as well as doctoral
candidates, and aim to resolve disputes or issues such as:

o Disagreements concerning matters of study and attendance.
« Inappropriate behaviour by a member of academic or administrative staff.

e Inadequate guidance provided to students by a member of academic or
administrative staff.



Students have both rights and obligations, as described in the relevant Study
Regulation. They are also encouraged to contact their Academic Advisor for guidance
and support on matters related to their studies and attendance.

Students and doctoral candidates may submit verbal or written complaints when an act
or decision by a member of the School or a collective body is not in accordance with:

« the study and attendance Regulation,

o the Code of Conduct and/or the procedures governing academic teaching and
research,

« the rational use of facilities and infrastructure,

« the protection of intellectual property and copyright,
o appropriate professional conduct,

e equal treatment and equality,

« the prevention of harassment and sexual harassment.

In particular, students and doctoral candidates may raise complaints or objections
relating to their studies as follows:

o For academic matters related to their studies, students may contact the Academic
Advisor of the Programme, in accordance with the responsibilities of the Academic
Advisor.

o Forissues requiring mediation between students or doctoral candidates and teaching
or administrative staff of the Institution, compliance with the law within the
framework of academic freedom, addressing maladministration, and safeguarding
the smooth operation of the Institution, students and doctoral candidates may
contact the Student Ombudsman, in accordance with the responsibilities of the
Student Ombudsman. The Student Ombudsman contributes, as far as possible, to
supporting and addressing difficulties encountered by students and doctoral
candidates during their studies, whether administrative in nature or related to their
relationships with teaching staff or fellow students. Issues relating to the substance
or content of teaching or assessment do not fall within the remit of the Student
Ombudsman.

The Student Ombudsman’s Office informs the relevant teaching, research and
administrative staff and/or the appropriate University Schools concerned by the
complaint, either in writing or verbally.

e For violations of rules of conduct and quality of studies, students and doctoral
candidates may contact the Ethics Committee of the Institution.

o For issues related to gender discrimination, students and doctoral candidates may
contact the Gender Equality and Anti-Discrimination Committee.

o For issues related to personal data protection, students and doctoral candidates may
contact the Data Protection Officer (DPO).

It is advisable to inform the Office of the Student Ombudsman and seek its opinion
when approaching the above committees, in order to address the issue in the most
appropriate manner.



Article 3
Stages of Examination of Complaints and Appeals

The student or doctoral candidate must submit the complaint in writing at any stage of
the process described below.

The complaints and appeals management mechanism consists of the following stages:
Stage 1: Direct Resolution
Hearing:

Examination of the complaint submitted by the student or doctoral candidate by a
member of the School.

The student or doctoral candidate reports the complaint to a member of the teaching
staff (the course instructor, professor in charge, or Academic Advisor) or to a member
of the administrative staff (Head of the Secretariat), depending on the nature of the
complaint. The member of the School examines the complaint in collaboration with the
student or doctoral candidate and proposes a solution.

If, following the completion of the direct resolution process, the student or doctoral
candidate disagrees with the proposed solution or the issue remains unresolved, they
may submit the complaint in writing to their Academic Advisor or to the Student
Ombudsman within thirty (30) days from the date on which the issue arose.

Stage 2: Formal Resolution
Mediation:

a. Procedure handled by the Academic Advisor. The Academic Advisor examines
the complaint in collaboration with the student and proposes a solution. For this
purpose, the Academic Advisor may, at their discretion, contact other members of the
School in order to request their assistance in resolving the issue.

The same procedure applies when the complaint is handled by the Student Ombudsman.
If the complaint is not resolved and further action is required, such as communication
with bodies outside the University community (e.g. police authorities or foreign
academic institutions), the necessary contact is undertaken.

b. Procedure handled by the Student Ombudsman. The initial contact between the
interested parties and the Student Ombudsman may be made by telephone, text message
or email. The complaint must be submitted with identification; anonymous complaints
are not examined. Following receipt of the complaint, verbal communication with the
person concerned takes place in order to clarify details. Subsequently, communication
with the relevant individuals or services is agreed upon in order to resolve the issue.
Where intervention is deemed necessary, a letter is sent to the relevant member of staff
or competent administrative body.

Administrative Review: Review of the complaint by the Head of the School.

If, following mediation by the Academic Advisor, the student objects to the outcome
or the issue remains unresolved, they may submit the complaint in writing to the
Secretariat, addressed to the Head of the School, using the designated Complaints and
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Appeals Submission Form. The form must include reference to the hearing and
mediation stages that have taken place.

The Head of the School undertakes the necessary actions to examine and investigate
the matter. Depending on the nature of the issue, the Head may invite the student to a
hearing, seek the assistance of any member or body of the School or the Institution, or
refer the matter to the School Assembly.

If the complaint is referred to the School Assembly at this stage, the decision of the
Assembly is final and the student may not proceed to Stage 3.

Within a reasonable period of time, depending on the nature and urgency of the issue,
the student is informed of the outcome and the decisions taken.

Stage 3: Appeal and Final Review

Appeal: Examination of the appeal by the School Assembly.

If, following the administrative review, the student disagrees with the outcome or the
issue remains unresolved, they may resubmit the complaint in writing to the School
Assembly or the Curriculum Committee, via protocol, using the designated Complaints
and Appeals Submission Form, which must refer to the hearing, mediation and
administrative review stages.

Where the Head of the School has already referred the matter to the School Assembly
during Stage 2, the student may not submit an appeal under this stage.

The decision of the School Assembly is final.

The same procedure applies to complaints submitted to the Office of the Student
Ombudsman for which a report or recommendation has been submitted to the School
Assembly.

Article 4
Right to Information

The student or doctoral candidate shall be informed in writing, by any appropriate
means, within thirty (30) days of submitting the complaint, of the actions taken and any
decisions reached.

If no response is received within this time-frame, the student or doctoral candidate may
contact the Vice-Rector for Academic Affairs of the University for further handling of
the complaint or appeal.

Article 5
Personal Data

In all cases of complaints or appeals, and in the preparation of related documentation,
the applicable provisions on personal data protection and the Personal Data Protection
Policy of the Aristotle University of Thessaloniki shall apply.

Article 6



Transitional Provisions

The School Assembly or the Curriculum Committee shall be responsible for ensuring
compliance with and the proper implementation of these Regulation, as well as for
addressing any related matters not explicitly provided for herein.

Appendix
Sample Complaint Submission Form

Reference No: .................

TO
FUull Namie: ..o e
RegIStration INO.. . ..utitt ittt et et et ettt et et e e
Year of StUAY: ..o
Telephone/MODbILe: ... ... e e
E-mail: e
Student status: Undergraduate O

Postgraduate O

Doctoral candidate O
The complaint concerns: | Study issues O

Student issues (catering, accommodation, etc.) ]

Administrative issues O

Issues with teaching staff O

Personal data O

Other O

Please briefly and clearly describe the issue encountered or your complaint:

I expressly and unreservedly consent to the processing of my personal data solely |7
for the purpose of handling this complaint.

ThessaloniKi, .......coccevvveeviiineeiiinieeenn,
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